
 Thank You!  ______ 
 

 
A letter was sent to you in <<LETTER DATE>> about a housing scan that was conducted on your block between <<SCAN DATES>>, 

rating each property on 24 different environmental and housing factors. A total of <<UNITS>> units in <<NEIGHBORHOOD> were scanned by 
volunteer residents and UNO personnel. Your property was included in the area which was scanned. Each unit was assessed for general conditions, 
such as weeds and site conditions, as well as specifics, such as the condition of sidewalks, roof, guttering, railings on steps, etc. You may note the 
number in the bottom right corner of the page. This number is used to the number of surveys returned and avoids repeat mailings. This number will 
not be link to your person or address. This confidential survey is designed to gauge your feelings about the letter sent you. Please return the survey in 
the enclosed postage-paid envelope by <<RETURN DATE>>.  

 
1. Do you remember receiving the housing scan letter from Omaha Neighborhood Scan and the <<NEIGHBORHOOD ASSOCIATION>>?  

 Yes  No (If no, please skip to question 8)  
   
2. Did you read the letter? 

 Yes  No (If no, please skip to question 8)  
 
3. Did you contact either the <<NEIGHBORHOOD ASSOCIATION>> or Omaha Neighborhood Scan to access information about your property? 

 Yes  No   
 
4. How informative was the letter from Omaha Neighborhood Scan and <<NEIGHBORHOOD ASSOCIATION>>? 

 Very informative  Neither informative nor uninformative  Uninformative 
 Informative  Neither informative nor uninformative  Very uninformative 

 
5. Have you made any repairs or addressed maintenance items on your property since receiving the scan letter? 

 Yes  No   
 
6. What areas of your property have been repaired and/or maintained since you received the letter in <<LETTER DATE>>? 

 Roof  Weeds/litter  Windows 
 Exterior walls (siding)  Sidewalks/driveways  Gutters 
 Other, please explain: __________________________________________________________________________________________ 

 
7. Was the information provided in the letter helpful to you in planning home maintenance?  

 Yes, because I felt the information was accurate 
 Yes, because the letter made me aware of areas to focus on fixing 
 Yes, because the letter confirmed problems which I was already aware of 
 No, because I maintain my home 
 Not sure 

 
8. What do you feel are the areas of your property most in need of exterior maintenance and repairs? 

_______________________________________________________________________________________________________________ 
_______________________________________________________________________________________________________________ 

 
9. When was the last time that you undertook any home maintenance on this property? 

 Within the past year  Within the past 5years  Don’t remember 
 Within the past 3 years  Longer than 5 years  

 
10. A variety of factors may affect a person’s ability to make routine home maintenance. Please check any of the following which have limited your 
ability to complete routine maintenance on your home.  

 I have had no problems  Health (medical bills, prescriptions, etc.)  Knowledge about home repair 
 Disabled  Age  Other priorities to spend money/time on 
 Income  Can’t find a handyman/repair person  Neighborhood not worth it 

 
11. The <<NEIGHBORHOOD ASSOCIATION>> is considering sponsoring some home maintenance workshops that offer “how-to” sessions at 
neighborhood properties. What would be most helpful to you? Please list areas (e.g. how to construct a safe hand railing, how to fix guttering on a 
home, etc.). 

_______________________________________________________________________________________________________________ 
_______________________________________________________________________________________________________________ 

 

Follow-up Survey 
<<NEIGHBORHOOD ASSOCIATION>> 
<<DATE>> 


